
Bereavement
Checklist
What to do after a loved one passes

Steps to Take

This checklist provides a way for you and your family members to stay
organized and informed on what needs to be completed in a timely manner.
We recommend keeping this with your important papers. 
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We are here to
help walk you
through this
difficult time
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Legal pronouncement of death

If your loved one passed while at a hospital, the doctor can take care of this.
If he or she passed away while in hospice care, call your hospice nurse.
If your family member wasn’t at a hospital or in hospice, call 911.

Find out if they are an organ donor

This is time-sensitive and will need to be taken care of quickly. If there are no
pre-arrangements, then the next of kin can make the donation decision but it
needs to be made right away.

Notify friends and family

Ask friends and family to help in this time of need. This might be a good thing
to split up between family members to contact everyone.

Call your TRS planner and Estate attorney

Apply and obtain signed death certificate and autopsy (if applicable)

You will need about 5 certified copies depending on the requirements from the
financial institutions. These can usually be ordered from the funeral director or
the local Department of Health office in the county where the death occurred.

Find burial insurance policies, prepaid mortuary, or cremation plans

Usually, these documents will be with other medical documents.

Immediate

Notes:



Notes:

Notes:

Notes:

Notes:

Notes:

Notes:

Contact mortuary to make burial/cremation and funeral arrangements

Arrange for obituary notice

Find obituary templates here

Cancel regular elder assistance services, if any ( ex. Meals on Wheels)

Notify the person’s employer (if any)

Request information about benefits, final pay, and company-paid life insurance.

Put together a file folder or portfolio of all documents

Include a notepad that will act as a diary – taking notes and dates of all phone
calls and a list of items that need to have titles transferred (cars, home, accounts).

Decide on funeral plans

Meet with the people in charge of the burial, cremation, or donation center.
Choose when to have the memorial service or celebration of life. Some choose to
have it later to allow themselves more time to plan.

A Few Weeks

Notify the following if applicable:

Social Security Administration to stop checks or deposits. Generally, the funeral
director will do this but verify with them.
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Locate important documents

Will
Trust(s)
Insurance Policies
Deeds to real estate

Notify all creditors and utility companies

If surviving spouse:

Contact The Retirement Solution at 888.500.5830 for review of finances and
revised financial plan.
Update your will or trust.
Update joint account(s).

Inventory personal effects 

Arrange for dispersion to family members, friends, or charities.

A Few Months

This material is for informational purposes only. It is not intended to provide legal advice or provide
the basis for any financial decisions. You are encouraged to consult with an attorney before making

decisions about your individual situation.

Veterans Administration
Payers of Pensions (such as former employer), or annuities.
Department of Motor Vehicles

Appropriate agency if receiving health care benefits through a governmental
program.
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If accounts have beneficiary designations, notify:

Successor Trustee (Trust Manager) for eventual distribution of assets
The Retirement Solution – 888.500.5830
Insurance companies and arrange for any death benefits to be paid to beneficiaries.
IRA and Pension companies for any death benefits to be paid to beneficiaries.
Banks and brokerage companies with Transfer of Death (TOD) accounts for any
death benefits to be paid to beneficiaries.

If NO Living Trust and only a will, notify:

County Clerk and deposit the original will within 30 days or confirm the attorney
has completed it.
Executor to begin probate process with attorney.
The Retirement Solution at 888.500.5830 for review of possible death and/or
income owing and assistance in sorting out distributing assets.

Make arrangements for pets and dependents (if any)

Secure major property

Things including home, car(s), valuables, mail delivery, perishable foods,
and plants.

Contact post office to forward or stop mail

Contact companies to cancel accounts and stop automatic withdrawals

Utilities, phone, internet, credit card, etc.

Additional Steps for Non Spouse
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Investment advisory services and insurance services are provided through The Retirement Solution Inc., a Registered 
Investment Advisor. The general views outlined in this material are those of The Retirement Solution Inc. and should not 
be construed as individualized or personalized investment advice. This is for general information only and is not intended 
to provide specific advice or recommendations for any individual.  To determine which investment(s) may be appropriate 
for you, consult your financial planner prior to investing. All performance referenced is historical and is no guarantee of 
future results.  All indices are unmanaged and cannot be invested into directly. Any economic and/or performance 
information cited is historical and not indicative of future results. There is no guarantee that the strategies discussed will 
be successful. Risk accounts are Not FDIC Insured, Not Bank Guaranteed, May Lose Value, Not Insured by any Federal 
Government Agency and Not a Bank Deposit. The Retirement Solution Inc. is an investment advisor registered or exempt 
from registration in each state The Retirement Solution Inc. maintains client relationships. The Retirement Solution Inc. is 
a registered investment adviser. Information presented is for educational purposes only and does not intend to make an 
offer or solicitation for the sale or purchase of any specific securities product, service, or investment strategy. Investments 
involve risk and unless otherwise stated, are not guaranteed.
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